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Date of Audit: 03.01.2025
Auditor: Lucy Hibberd

Agency contact: James Payter — Managing Director

Score: 100.00%

Aim:

Neuven Consult to undertake a review of 5 Temporary Worker files and score them against the
relevant audit criteria to include NHS standards, legislation and good industry practice.

In turn, the audit will assist the Supplier in identifying areas for improvement within current policies,
processes and practices — as well as providing an overview of the current levels of compliance in
place across all relevant departments within the business.

Job Roles

Nurse

Nurse

Nurse
HCA
HCA

Agency Scoring

Compliance Score 157
Available Score 157
Percentage Score _
Core Fails 0

Overall, Infermiera Group have achieved a pass score of 100.00%.
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INDEPENDENT AUDIT

Identity checks in alignment to the best practice guidance published by NHS Employers.

Criminal record checks in alignment to the best practice guidance published by NHS Employers.

Right to work checks in alignment to the best practice guidance published by NHS Employers.

Professional registration and qualification checks in alignment to the best practice guidance published by NHS Employers.

Payslip evidenced from the Bidder to the Temporary Worker with appropriate deductions of Tax and National Insurance in alignment to HMRC, legislative and regulatory guidance.

STANDARD
Conviction disclosure to the Contracting Authority for the Temporary Worker (where applicable).

Police check for Temporary Workers who have entered the United Kingdom or been resident within the United Kingdom for less than six (6) months where this has not been undertaken
as part of the Temporary Worker’s visa application.

Disclosure/Rehabilitation of Offenders Act 1974 and Fitness to Practise declaration by the Temporary Worker.
Certificate of Fitness.

Full employment history in alignment to the best practice guidance published by NHS Employers.

Monthly review of NMC / HCPC alerts, and communication to the Contracting Authority where required.

Must as a minimum obtain 2 references, one from each of the most recent engagements held by the Temporary Worker.

Fire Safety - Annual.
Health, Safety and Welfare - 3 Yearly.

Infection Prevention and Control - 3 Yearly.

Information Governance and Data Security - 3 Yearly.

Moving and Handling - Annual.

Basic, Intermediate or Advanced life support (adult or paediatric as appropriate) in accordance with the relevant NHS Job Profile - - BLS - 3 Yearly / ALS Adults - 4 Yearly / ALS Paediatric -
Annual / ILS - Yearly.
Safeguarding Adults Level 1,2 or 3 - 3 Yearly.

Safeguarding Children Level 1,2 or 3 - 3 Yearly.

Lone Worker Training - Once.

Mental Health Act & Mental Capacity Act (as appropriate to the Job Profile) - Annual.
Neonatal & Maternal Resuscitation - Annual (Midwives Only).

Interpretation of cardiotocograph traces - Annual (Midwives Only).

STANDARD

Temporary Worker Working Time Regulation (WTR) verification opting in or out of the 48 hour weekly maximum.

Agency Worker Regulation (AWR) entitlements (parity pay, benefits and day one rights) detailed in the Temporary Worker’s contract or individual handbook.

Verified Temporary Worker Contract of Services or Terms of Engagement of Worker Seeker Agreement in place with the Supplier, including pension requirements (opt out as
appropriate).

Evidence of appropriate Professional Indemnity Insurance requirements for placements where the Clinical Negligence Scheme for Trusts (CNST) is not applicable.

Fully completed application form (that meets with Good Industry Practice), signed and dated by the Temporary Worker.

Evidence the Temporary Worker’s interview was undertaken by an appropriately trained, experienced and qualified individual in alignment to the role the Temporary Worker is being
recruited for.

Skills assessment verified as appropriate to the Job Profile.

Confidentiality, security checks and disclaimers signed by the Temporary Worker as appropriate.

ID Badge creation and verification

Evidence of a signed declaration from the Temporary Worker confirming a Supplier Handbook has been received, read and understood.
Booking confirmation verified, approved and cross-matched with the timesheet and invoice to create a three-way match (must be identical or have clear approval for the submission of
any increased hours).

Timesheet verified and approved with the correct Band/Grade, hours, breaks and counter-fraud declaration.

Invoice verified and approved with the correct Band/Grade, hours and total pay, commission and charge rate structure.
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